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SYLLABUS ECCC  

Area: Digital competences  –  DigComp 2.1  

Module:  DC 2.1 M2 Communication and col laboration  

Level :   Advanced (C6) -  according to own needs and those of others, and in complex con-

texts. 

Module DC 2.1 M2 Communication and collaboration Level C6 includes proficiency Level 6 of the DigComp 

2.1 framework in the Competence Area 2: Communication and collaboration; 

Competences are verified in the following competence titles: 

1. Interacting through digital technologies  

To interact through a variety of digital technologies and to understand appropriate digital communi-

cation means for a given context. 

2. Sharing through digital technologies 

To share data, information and digital content with others through appropriate digital technologies. To 

act as an intermediary, to know about referencing and attribution practices. 

3. Engaging in citizenship through digital technologies 

To participate in society through the use of public and private digital services. To seek opportunities for 

self-empowerment and for participatory citizenship through appropriate digital technologies. 

4. Collaborating through digital technologies 

To use digital tools and technologies for collaborative processes, and for co-construction and co-crea-

tion of data, resources and knowledge. 

5. Netiquette 

To be aware of behavioural norms and know-how while using digital technologies and interacting in 

digital environments. To adapt communication strategies to the specific audience and to be aware of 

cultural and generational diversity in digital environments. 

6. Managing digital identity 

To create, and manage one or multiple digital identities, to be able to protect one’s own reputation, to 
deal with the data that one produces through several digital tools, environments and services.  

 

 

The competence verification is carried out in the following groups: 

 1. Knowledge (K). 

 2. Skills (S). 

 3.Abilities (A). 

 

The scope verified by the ECCC exam of module DC 2.1 M2 (Level C6) 

COURSE PURPOSES LEARNING OUTCOMES K S A 

C6_CP1 

(2.1) 

To master skills of 

interacting through 

DC2.1_1 
Can adapt a variety of digital technologies for the most 

appropriate interaction. 

DC2.1_2 
Can adapt the most appropriate digital communication means for 

a given context. 
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COURSE PURPOSES LEARNING OUTCOMES K S A 

digital technolo-

gies. 
C6_LO1 

Knows the functionality of several communication 

software packages. 
✓   

C6_LO2 Is actively engaged in online communication.   ✓ 

C6_LO3 
Efficiently uses digital communication means and 

is confident and comfortable in communicating 

and expressing through digital media. 

 ✓  

C6_LO4 
Is willing to select the most appropriate commu-

nication means according to the purpose. 
  ✓ 

C6_CP2 

(2.2) 

To acquire skills to 

asses appropriate 

digital technologies 

to share infor-

mation and con-

tent. 

DC2.1_3 
Can assess the most appropriate digital technologies to share in-

formation and content. 

DC2.1_4 Can adapt his/her intermediation role. 

DC2.1_5 
Can vary the use of the more appropriate referencing and attribu-

tion practice. 

C6_LO5 Understands the principles of cloud. ✓   

C6_EK6 

Knows the tools for sharing information and re-

sources with other people on the Internet, dis-

tance work and learning, and dedicated digital 

platforms. 

✓   

C6_LO7 

Is able to share content found on the internet (e.g. 

how to share a video within a social networking 

site). 
 ✓  

C6_LO8 

Actively uses various digital services for the ex-

change of knowledge and information as well as 

distance work, such as: forums, social and multi-

media websites, and online cooperation websites. 

  ✓ 

C6_CP3 

(2.3 ) 

To acquire skills of 

vary the use of ap-

propriate digital 

services for engag-

ing in citizenship 

through digital 

technologies. 

DC2.1_6 
Can vary the use of the most appropriate digital services in order 

to participate in society. 

DC2.1_7 
Can vary the use of the most appropriate digital technologies to 

empower myself and to participate in society as a citizen. 

C6_LO9 
Can use many different digital services that ena-

ble active participation in citizens’ life online. 
 ✓  

C6_LO10 
Has own opinion about sharing practices, benefits, 

risks and limits. 
  ✓ 

C6_CP4 

(2.4) 

To acquire skills of 

use appropriate 

digital technologies 

for collaborative 

processes. 

DC2.1_8 
Can vary the use of the most appropriate digital tools and tech-

nologies for collaborative processes. 

DC2.1_9 

Can choose the most appropriate digital tools and technologies 

for co-constructing and co-creating data, resources and 

knowledge. 

C6_LO11 

Is able to use advanced functions of various digital 

services and tools for various purposes of digital 

cooperation, including creation of content and 

knowledge resources in a team. 

 ✓  

C6_LO12 Is ready to function as part of a team.   ✓ 
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COURSE PURPOSES LEARNING OUTCOMES K S A 
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Can use the most appropriate digital tools at work 

(e.g. Dropbox, Google Drive, wiki) to create with 

colleagues a leaflet and a blog on the event. 

 ✓  

Can differentiate between appropriate and inap-
propriate digital tools for collaborative processes. 

The latter are those tools that do not address the 

purpose and scope of the task - e.g. two people ed-

iting text simultaneously using a wiki is impracti-

cal. 

✓   

Can overcome unexpected situations that can 

arise in the digital environment when co-creating 

the leaflet and the blog (e.g. controlling access to 

edit documents or a colleague cannot save 

changes to the material) 

 ✓  

Can use the most appropriate digital resources in 

order to create a video related to the work on tab-

let with my classmates.  

 ✓  

Can differentiate between appropriate and inap-

propriate digital resources to create this video and 

work in a digital environment together with class-

mates. 

✓   

Can overcome unexpected situations that arise on 

the digital environment when co-creating data 

and content and making a video on group work. 

(e.g. a fle is not updating the changes made by the 

members, a member doesn’t know how to upload 

a file in the digital tool). 

 ✓  

C6_CP5 

(2.5 ) 

To acquire skills to 

adapt appropriate 

norms to  use neti-

quette. 

DC2.1_10 

Can adapt the most appropriate behavioural norms and know-

how while using digital technologies and interacting in digital en-

vironments. 

Dc2.1_11 
Can adapt the most appropriate communication strategies in dig-

ital environments to an audience. 

Dc2.1_12 
Can apply different cultural and generational diversity aspects in 

digital environments.  

C6_LO13 

Has an advanced sense of suitable behaviour, 

finely tuned to media context, audience and legal 

provisions. 
  ✓ 

C6_LO14 
Has developed strategies for handling cyber bul-

lying and for discovering inappropriate behaviour. 
 ✓  

C6_CP6 

(2.6) 

To develop skills of 

advanced managing 

digital identity. 

DC2.1_13 Can discriminate multiple digital identities. 

DC2.1_14 
Can explain the more appropriate ways to protect one’s own rep-
utation. 

DC2.1_15 
Can change the data produced through several tools, environ-

ments and services. 

C6_LO15 Is aware of the benefits and risks related to online 

identity exposure. 
  ✓ 
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COURSE PURPOSES LEARNING OUTCOMES K S A 

C6_LO16 Can track his/her own digital footprint.  ✓  

 

 

Practical skills, verified by the ECCC DC2.1 M2 exam, concern: 

1. A computer workstation as PC / laptop equipped with a camera, microphone, speakers / headphones 

and with Internet access with a minimum bandwidth of 2 Mb / s. 

2. Operating system: MS Windows 7 or newer. 

3. A tablet with Android 5 / Windows 10 or newer. 

4. Mozilla Firefox 12 / Google Chrome 18 / Internet Explorer 11 or newer. 

5. Skype 7 or newer. 

6. Internet websites: www.facebook.com, www.twitter.com, www.linkedin.com, youtube.com, 

google.com (docs.google.com, gmail.com, play.google.com, drive.google.com, groups.google.com). 

 

 


